
PA SUPPORT PAYMENT OPTIONS 
 

METHODS FEES PAYMENT TYPE PROCESSING TIME PAY BY 

INCOME 
WITHOLDING 
ORDER  

Determined by 
state law of 

employer (PA 
permits a one-time 

fee of $50.00) 

Payments are 
deducted directly from 

pay checks 
  

Employer must remit within 
10 days for 1st payment and 

7 days thereafter 

Employment must be reported to DRS for 
attachment to be sent to employer.  
 
Call: 717-264-6144  
Email: CSFranklin@pacses.com   

 
CHECK OR 
MONEY ORDER 
TO PA SCDU 

 
Free 

Check or money order 
made payable to PA 

SCDU  
(No starter checks) 

Immediate processing upon 
receipt 

Include name, member ID or SSN and mail to:  
            PA SCDU 
             PO BOX 69110 
             Harrisburg, PA 17106 -9110 
  
Customer Service: 1-877-727-7238 

 
PA SCDU IVR 

 
2.95% fee for  

$0 -$700;  
$20.00 fee for 

$700.01 or greater 

Credit Card: 
MasterCard, Visa, or 

Discover 

Payments made by 
11:59 PM the prior day will 
be posted to the member’s 

account the next day 

Payment Phone Number 1-800-955-2305 
 
Customer Service: 1-877-727-7238 
pa-childsupp-2.fc-sls@conduent.com  

 
WALK-IN OR 
ONLINE 

 
Fees vary based 
upon payment 
amount and 

location 

Check website for 
more information on 

fees & limits. 

Allow 4-7 days to post but 
the DRS is able to verify 

payment was made within 
minutes. 

 www.MoneyGram.com 
 

 Use PA SCDU Receive Code 14677 & pay online 
www.moneygram.com/paybills?receiveCode=14677  
 

 Customer Service: 1-800-666-3947 
 

    
 

Bank account 
linked – free;  
Debit/Credit – 

2.5% for payments 
up to $800.00, 
$20.00 fee for 

$801.00 or greater 

 
Link bank account  

or 
Debit/Credit Card – 
MasterCard, Visa, or 

Discover 

Must register and set up an 
account through ExpertPay. 

 
Allow 3 – 4 banking days 

for processing 

 www.expertpay.com 
 
 Customer Service: 1-800-403-0879  
 customer.service@expertpay.com 
 
 
 

 
  

 
2.95% fee on total 
payment amount 

 
Credit or Debit 

 
MasterCard, Visa, 

Discover, American 
Express, PayPal 

 
Allow up to 48 hours to post 

but DRS is able to verify 
payment was made within 

minutes 

 
www.tpchildsupport.com 
 
Customer Service: (866) 204-1603  
 
mobile app available 
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