
FRANKLIN/FULTON 
DRUG & ALCOHOL

Franklin/Fulton 
Drug & Alcohol

425 Franklin Farm Lane
Chambersburg, PA 17202

Phone: (717) 263-1256
ffda@franklincountypa.gov
www.franklincountypa.gov

Contact Information

Franklin/Fulton Drug and Alcohol (FFDA) is the 
Single County Authority (SCA) responsible for 
the administration, oversight and delivery of 

drug and alcohol prevention, intervention, treatment, 
recovery and case management services for residents 
of Franklin and Fulton counties. FFDA works under 
contract with the Pennsylvania Department of Drug 
and Alcohol Programs (DDAP) to ensure a full range of 
locally based, high-quality substance use services are 
available and accessible to eligible residents.
Residents of both counties may contact FFDA for 
assistance accessing services. Family members and 
loved ones may also contact FFDA for information, 
guidance and connections to available family support 
resources. Personal information related to screening, 
assessment, treatment and case management is 
protected by applicable confidentiality laws.

FFDA serves Franklin and Fulton county communities 
by connecting residents and their families and loved 
ones with the following programs and services. See the 
reverse side of this sheet for more detailed descriptions.
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•	 Prevention and intervention
•	 Treatment and case management
•	 Recovery support services
•	 Overdose prevention and opioid settlement 

initiatives
•	 Naloxone access
•	 Recovery-oriented systems of care and community 

coalition
•	 Justice-involved recovery services
•	 Problem gambling resources

Additional Resources
Information on additional services and support resources is 
available online at www.franklincountypa.gov/departments/
drug-and-alcohol.

Open Monday-Friday, 
8:30 a.m. to 4:30 p.m.

Closed weekends and all 
county-observed holidays

Programs At A Glance

www.pa.gov/agencies/ddap/
treatment-and-support/
substance-use-disorder-

treatment
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A Closer Look At What We Do

Treatment & Case Management 
FFDA provides free level-of-care assessments for 

youth and adults and helps uninsured or underinsured 
individuals determine whether they qualify for publicly 
funded treatment. FFDA can also help individuals with 
Medicaid or private insurance understand available 
treatment options and address potential gaps in 
coverage. Case managers coordinate care with 
licensed providers offering outpatient, residential 
and medication-based treatment for substance use 
disorders. They can also help individuals access 
related resources, including transportation, housing, 
food assistance and recovery supports. Staff can 
provide information and guidance to family members 
concerned about a loved one. 

Problem Gambling Resources
FFDA can connect residents with information and 

resources related to problem gambling. Pennsylvania’s 
Problem Gambling Helpline is free, confidential and available 
24 hours a day, 365 days a year. Call 1-800-GAMBLER, text 
800GAM or visit the Pennsylvania Department of Drug and 
Alcohol Programs website, www.pa.gov/agencies/ddap/
treatment-and-support/compulsive-and-problem-gambling-
treatment, for additional resources. 

Justice-Involved Recovery 
Services 

FFDA supports a range of justice-involved 
recovery initiatives that bring treatment and 
recovery resources directly into the justice 
system, including recovery support services 
for incarcerated individuals and programs 
that pair behavioral health support with 
community and law enforcement partners. 

Recovery-Oriented Systems of Care 
& Community Coalition 

FFDA supports United for Recovery and Prevention, 
a countywide coalition of Healthy Franklin County 
and local partners to prevent overdose and expand 
recovery resources. Franklin County has experienced 
a significant and sustained decline in fatal overdoses 
in recent years. This encouraging progress is thanks 
to extensive collaboration among county agencies, 
treatment and recovery organizations, first responders 
and community partners.

Naloxone Access 
Free naloxone is available during normal business 

hours at community access points throughout Franklin 
County. For a list of current access points, visit www.
franklincountypa.gov/departments/drug-and-alcohol. 
Fulton County residents can contact FFDA directly to 
arrange naloxone access. Organizations interested 
in hosting a naloxone access point or in scheduling 
an Operation Save a Life training, can contact FFDA 
directly. Funding for this program comes from the 
nationwide opioid settlement, with naloxone supplied 
at no cost through DDAP.

Overdose Prevention & Opioid 
Settlement Initiatives 

Over the next two decades, Franklin County could 
receive as much as $6.5 million to combat the ongoing 
opioid epidemic, thanks to two nationwide settlements 
with drug manufacturers, distributors and pharmacy 
chains. The Franklin County Commissioners, with 
recommendations from the Franklin/Fulton Drug and 
Alcohol Advisory Board and community stakeholders, 
are using those funds to fight the ongoing opioid 
epidemic. Contact FFDA to learn more.

Recovery Support Services 
Certified Recovery Specialists provide peer-

based support to individuals in recovery or seeking 
recovery, including through a dedicated program 
within the Franklin County Jail that helps individuals 
build recovery skills before release. FFDA also leads 
Recovery-Oriented Systems of Care (ROSC) that works 
to strengthen community-wide recovery resources.

Prevention & Intervention 
FFDA funds and coordinates community-based 

prevention and early intervention programs for 
youth and adults. These efforts include the Student 
Assistance Program, school- and community-based 
education, awareness campaigns, and other evidence-
informed programs designed to reduce substance 
use and related risks. FFDA also provides training 
and technical assistance to schools, employers and 
community organizations seeking to strengthen their 
prevention and early intervention efforts. 
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